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WESTSIDE FIRE SERVICES

Established in 1984, Westside Fire Services specialises in
fire minimisation solutions to maximise life safety and asset
protection. We design, install, service and maintain a full
range of fire protection and firefighting systems.
Historically our markets have primarily been in the Perth metropolitan area,
focusing on new construction projects as well as servicing residential,
commercial and industrial sites.
Westside has in excess of 700 client sites and completes an average of
1,350 jobs every month. We have highly motivated people that we train
internally to meet our company standards.
We only employ qualified tradespeople to service our clients. Our team
includes electricians, sprinkler fitters, carpenters and FPA certified
inspection technicians. We are dedicated to completing and maintaining
projects to an exceptional standard with a friendly and professional service.

CARING AND RESPONSIVE
For over 30 years we have understood the key to providing the best fire
minimisation solutions is relationships. You don’t need another ‘off the shelf’
design, talk to people who care.
We pride ourselves on taking the time to understand your requirements
and then working closely with our network of suppliers to develop project
specific options. This approach ensures that we consistently deliver high
quality solutions, no matter the project size.
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OUR SOLUTIONS
We don’t just have out of the box solutions. For every project we consider the
design objectives and budget and then provide answers. Our products are cutting
edge and comply with the latest Australian and International standards.
Westside is proudly Western Australian owned and operated, we provide the highest
quality fire protection products from our network of trusted suppliers. We strongly
support Australian manufacturers and whenever possible equipment is sourced
from within WA.

DESIGN & INSTALL
Westside Fire Services are the experts when it comes to the design, supply
and installation of fire minimisation solutions. For over 30 years our Design and
Installation teams have successfully delivered hundreds of on time and on budget
projects. Being a multi-discipline provider allows us to offer you a total site package,
ensuring all your fire systems integrate seamlessly together. We have designed
safe and efficient systems for a wide spectrum of industries including apartments,
data centres, hotels, nursing homes and offices.
Your safety is priority, and the care and effort we put into our work will reflect that.
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VEHICLE TRACKING SYSTEM
Each vehicle is tracked, which allows us to send the closest available
technician to a client’s site when called on for support or an emergency.
We are very proud to be able to provide our clients with this level of care
and responsiveness and our expert technicians are committed to providing
a high level of safety and service at all times.

SERVICE COORDINATION
We have a dedicated team of Service Coordinators who are there to assist
our clients with a range of issues including; technical assistance, callouts,
service enquiries, testing queries and any relevant complance issue with
specific types of Fire Fighting or Fire Protection equipment. Westside
provides this service to all our customers as part of our company mission to
remain caring and responsive - no matter how large we grow.

SERVICING & MAINTENANCE
All of us at Westside are passionate about our work. We get to know you and
take the time to understand your needs so we can deliver the best results.
Our Support team is available to you 24 hours a day, every day of the year.
Our expert technicians are trained to service and repair all brands of fire
equipment and emergency lighting systems, and are committed to providing
a high level of safety and service at all times.
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We assign our technicians to specific sites whenever possible, so you build
rapport and trust with your technician while they become familiar with the
needs of your property and assets.

WESTSIDE FIRE SERVICES

INSPECTION & TESTING
Each of our field based technicians are
required to inspect and test our client’s
sites to ensure that each piece of
equipment is compliant with the latest
standard. Westide uses an efficient
online system where each technician can
complete their testing in real time, and
all reports, faults and recommendations
are instantly available to the client or
can be saved for retrieval via Westide’s
online client portal.
Whenever required you can see when services are due, the latest site status
report and any items which require attention - taking all compliance worries away.
Our online scheduling system also ensures that all services are completed in
accordance with the tolerances provided by the relevant Australian Standard.
Westisde eliminates the stress of wondering if your site is compliant by managing
the process for you.

WEB-BASED CLIENT PORTAL
Our user-friendly client portal allows you to login and retrieve maintenance records,
quotations and invoices as well as a comprehensive report on the status of each
of your assets all in real time.
QR and bar-coding on each of your assets also allows you to retrieve a unique
reference number from your asset and access the portal for quick and easy record
and status retrieval. No time delay in processing paperwork, no compliance issues
and all problems discovered instantly - saving you time, money and keeping your
business safe.
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WESTSIDE FIRE SERVICES

24/7 EMERGENCY CALL OUTS
Westside provides a 24-hour fault emergency call
out service to all our clients, and with the help of our
Maintenance and Scheduling App, we are often fixing the
problem before you know it’s there. This service has a
roster of technicians available whenever and wherever
you need them.
We understand the urgency required when a system
fails and respond accordingly so you and your team can
have total peace of mind - regardless of the situation.

FIRE SAFETY TRAINING
Our qualified training department provides on site emergency evacuation, warden, and
firefighting equipment training. The aim of the courses is to ensure that you and your
people react to an emergency in a manner that reduces the likelihood of loss of life and
injury and minimises property damage.
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ENVIRONMENT COMMITMENT
Westside Fire Services activities will be carried out so as to protect the
health of employees, trainees, customers, contractors, and community
while paying proper regards to the protection and management of the
environment.
We will take appropriate actions to protect air, water, animal and plant life
from adverse effects of our activities, and to minimise any nuisance which
may arise. Our personnel are trained and instructed to understand and
comply with project specific environmental protection requirements.

SAFETY COMMITMENT
Westside Fire Services makes safety our number one priority. Recognising
that safety is a state of mind, we ensure every employee develops and
maintains a responsible, self-disciplined attitude to their own and others
safety.
We practice:
• Anticipating problems before they occur
• Being alert & analysing our working environment
• A disciplined approach of taking responsibility for our actions.
We continually monitor and evaluate procedures, equipment and operations
to ensure our practices are the best methods currently available.
Our management team recognises its responsibility to provide a safe
workplace and systems. We ensure all our staff are provided with the
required information, resources and training.
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Design

Installation

Service &
Maintenance

Emergency Call Out

Fire Safety Training

We design solutions,
tailored to your
building.

Our installation
teams are focused
on delivering on
time and on
budget projects.

We offer regular
servicing and
maintenance to
ensure that your
systems are
working at their
optimum level.

The Emergency Call
Out Service ensures
that you are covered
24 hours, 7 days a
week for fault and
emergency.

We deliver training
courses to ensure
your team has the
knowledge to act
competently during
an emergency.

FREE advice and site inspections.
Contact us now for assistance with your next project or to learn more about our solutions.
Visit us at
Unit 1/7 Montgomery Way, Malaga, WA 6090

Email us at
inquiries@westside.com.au

Mail us at
PO Box 2326 Malaga, WA 6944

24 hour support
9248 4824

westside.com.au

